What are we going to do?
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Christmas Shopping
Late night shopping evenings will commence this year from the 19th November
(Christmas Lights Switch-On). They will run every Thursday for a month until the
17th December. Like last year, the Council have agreed to offer free parking on all
late night shopping events from 4pm. It would be great for the whole town
to come together and businesses to stay open for all these events.

We are kicking off this year’s Christmas festivities on Thursday 19th November,
with celebration and activities going on over the town centre. The switching on
of the lights will take place at 7pm and will be followed by a performance from
a Robbie Williams tribute act.
The event starts at 2pm with a charity market and funfair in the Buttermarket
and Cornhill and entertainment will be provided on stage by a variety of
different schools and colleges in the lead up to the lights being switched on. In
addition to the ever loved penguins and reindeer we also have huskies this year
for you to enjoy. The penguins will be appearing from 2pm-5pm, the reindeer
4.30pm-7.30pm and the Huskies 4pm-7.30pm.
Ourburystedmunds believes that the town should look festive at this time of year
because of the importance of trading for our businesses, therefore the BID puts
every effort into making the town sparkle with lights!

Christmas Fayre
The Bury St Edmunds Christmas Fayre will run from Thursday 26th – Sunday
29th November. It is opening in the afternoon on the 26th for locals to have
a browse around the stalls before the masses descend on Bury St Edmunds
over the weekend. Parking after 4pm will also be free on this evening.

‘Tis the Season
To Be Jolly’

Get Your Skates On
“IT’S REAL ICE, IT’S REAL VALUE, IT’S REALLY CHRISTMAS!” Grab your hat, scarf and gloves and wrap up warm because Ourburystedmunds

One minute we’re enjoying the summer months in Ourburystedmunds and the
next we are discussing plans for the upcoming festive season, where has 2015
gone? The Christmas period comes round quick! We are holding our annual Best
Dressed Christmas Window competition again this year. Judging will be carried
out week commencing 7th December, we will endeavour to ensure the judge
visits all our businesses windows, however we would greatly appreciate
it if you are able to let us know you are participating by emailing
denise.moulton@ourburystedmunds.com

is pleased to announce that we are organising a real ice skating rink for Bury St Edmunds. Situated in the arc Shopping Centre, the ice skating
rink will draw in the crowds throughout the whole of December and into the New Year.
Launching on the 5th December and skating its way through until 3rd January, the rink will be the ideal opportunity for families, friends,
schools, groups and work colleagues to meet up and have some fun on the ice. It will be open from 10am every day except from Christmas
Day and will be open until 9pm on late night shopping Thursday’s, free parking after 3pm Tuesday’s and Friday nights. Exclusive use of the
rink is available for groups, schools, clubs, businesses and BID businesses at a reduced rate.
Unlike previous synthetic ice rinks that the town and its surrounding areas have held, this ice rink will be 100% real ice for
everyone to enjoy. A lot of hard work and effort has gone into organising the rink and the BID trusts it will be a huge success
for the whole town.
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Ourburystedmunds are continually trying to develop ways to get the public
involved with the town in addition to the events we already hold. The
BID believes that engaging with the public and offering events like
the ice rink brings added value to what is already a fabulous town
and tourist destination. The idea behind staging the ice rink in
the arc is to bring more people into the town during the festive
period on behalf of our businesses.
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Update from chairman & chief executive

Thoughts of the chief executive...
I am writing this piece in late September and it seems strange talking about Christmas but it will
soon be upon us, and we at the BID know how important the run up to Christmas is for so many of
our businesses. The BID has again focussed activity upon our six core objectives throughout 2015
but I just want to write about one of them and that is ‘events.’
The BID arranges the Whitsun Fayre over the late Bank Holiday weekend in May, the Food & Drink Festival over
the August Bank Holiday and the Christmas Lights Switch-On in November, on the Thursday before the Christmas
Fayre. All of these events positively showcase the town, attract additional visitors and each year we look to

What we have done

Great British
High Street
We are pleased to announce that out of 230 applications nationally, in the
Town Centre category for the Great British High Street, we were placed 5th.
This is a great achievement for the town, our residents and businesses. The
top three were all located in the north of England, so we are the best rated
in the East of England.

improve these events usually by introducing an additional attraction. This year we have also added the Wolf Trail
and the Festival of Sport to the calendar. All of these events are very family orientated and raise the profile of
the town locally, regionally and nationally. We promote and publicise these events as we do others such as the
Bury Festival and the Christmas Fayre, which are organised by St Edmundsbury Borough Council, because like the
products and services you provide, we need to ensure that potential customers are aware of everything the town
Mark Cordell | CEO Ourburystedmunds

has to offer.
The improving of our events in regards to content, quality and volume is very important as we don’t want to rest

on our laurels and be complacent because Bury St Edmunds as a destination has its competitors. Having in recent years persuaded visitors from other towns to
visit us, we want to retain these consumers and even increase them. It was with this in mind that the BID Board of Directors have been very supportive of the
proposal to bring a real ice skating rink to the town for December. It shouldn’t be under estimated how much additional work this has created for your BID staff

New Shops

and particularly for Jackie and Jess, but I believe it is worth it and am confident it will bring even more visitors to town during December.

We are delighted to have welcomed a variety of new shops since the last

With our partner organisations we are always working towards the town having an offer which matches that of nearby cities and demonstrates that our lovely

newsletter to Ourburystedmunds. Neptune has relocated from an out of town
shop into St Andrew Street South, Byron Burger, and Pandora have both
opened in the arc, Ace Mobiles in Guildhall Street, and Adnams, and Premier
Travel in the Buttermarket. It’s great to see some big names coming to our
town as well as the smaller independent shops, they all come together to

market town punches well above its weight in regards to our attractions and facilities. The underlying reason that we concentrate so much on delivering these
events is so that our BID members benefit from the increased customers these events bring so you derive considerable benefit, way beyond your levy, from being a
member of the Ourburystedmunds Business Improvement District.

make Ourburystedmunds a fantastic town to visit.

A word from the chairman…
Christmas challenges: How will you respond?
When talk of shop vacancy rates, footfall in town centres and internet shopping comes up in conversation, I
regularly respond with the same question – “did you buy any presents online last Christmas?” I cannot remember
the last time I received a “no”. I also ask whether they bought more online than the previous Christmas. Again, it
always appears to lead to an answer in the affirmative. I could go on, analysing previous Christmases, but generally

Training
Since the last newsletter we have held three more training
sessions for BID Businesses, First Aid Training, Fire Marshal and
Food Hygiene. We are always looking to hold training courses so
if you have any particular needs or would like to take part in one
of our courses please get in contact by emailing
denise.moulton@ourburystedmunds.com.

Wolf Trail

my point is evident.
High street retailers have a bigger challenge with every year that passes. It is easy to forget this fact due to the

Back in July we saw the launch of the Wolf Trail and since then we have been
inundated with responses, more than we could ever have dreamed of. Here
at the BID we are very happy with its success and how much it has brought
people into the town. The Wolf Trail will run until St Edmunds Day on the 20th
November after which the wolves will be auctioned off to charity. Further
details to follow.

buoyant period that Bury St Edmunds has been experiencing, but our businesses need to be constantly innovating
and improving their offering. Click and collect, differentiation of products, a delivery service (handy if you have snuck
away from the family to make a purchase), Sunday trading (virtually essential in December), late night opening or
that old chestnut - gift wrapping (an under-utilised add on, in my opinion).
The high street has so much to offer over and above online shopping: immediate results (vital for last minute panic

Despite the very damp weather over the August bank holiday weekend the Food
& Drink Festival was a huge success! We saw footfall stay roughly the same as
previous years on the Sunday and only slightly down on the Monday, but overall
significantly up on a normal weekend. We hope you all benefited from this
additional footfall. The whole event received many positive comments as spirits
certainly weren’t dampened.

buying), a second opinion from shop assistants, the all-important “feel factor”, easier and cheaper returns etc. Add
in a relaxing coffee break at Paddy & Scott’s, lunch at Gastrono-me, a brief detour through the Abbey Gardens and a
well-deserved drink at Oakes Barn to finish the outing and your customers can have a memorable day out for all the
right reasons. Oh, and they must pop into the new Neptune store on the way to Oakes Barn - a Bury Society award
beckons for a truly exceptional renovation.
What is your business going to do differently this year? Share your thoughts with other local businesses and help
attract more customers out onto our high street this Christmas.
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A new event that the BID held this year in partnership with The Apex, Abbeycroft
Leisure, SEBC, SCC and Suffolk Sport was the Festival of Sport. Held in various
locations around the town from the 12th to 20th September, it saw a wide
variety of activities being showcased around the town, from a climbing wall to
yoga, bootcamp to Tai Chi, there was something for everyone to participate in.
The Festival of Sport was designed to help make Suffolk the most active county
in the country and increase the profile of the town.
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