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The Beach is Back!
On the late May Bank Holiday the town once again hosts the fabulous Whitsun Fayre. This
is a great opportunity for people to buy their bedding plants and shrubs for the coming
year as the flower and plant festival remains an integral part of the event and these stalls
will again be within the Buttermarket and the Cornhill. As with all our summer events we
welcome back to Angel Hill the farmers market stalls and the childrens’ farm outside “Smart
Step” at the top of Abbeygate Street.
Last year we introduced a real sandy beach at this event where we recreated a seaside
scene in the Traverse. This was such a huge success that due to popular demand the beach
is coming back! The free deckchairs, the Punch and Judy shows and the ice creams will all
be available again, as will be the exclusive Bury St Edmunds rock!
In addition this year we are extending the event into the arc where the entertainment will
be provided by some “Mad Scientists”! and there will be some giant board games for
people to play with.
Additionally there will be free face painting within Cornhill Walk as well as a craft fayre
raising funds for the “Walking with the Wounded” charity.
There will also be a variety of street entertainers in town ensuring that all of our visitors
have a great time at this two day event.
Once more we are delighted that a number of ourburystedmunds businesses have taken
advantage of our reduced hiring rates for our members and will have gazebos at this event.
This whole event is funded from the BID levy (offset by income generated by the event) and
its purpose is to bring extra people into the town centre on these two days. Additionally we
hope that this leads to further visits in the future and that those who come along and have
a great time go home and tell their friends and relations about our lovely town.
What will your business be doing to take advantage of the crowds of
people in town during this event?
BID Event Manager Jackie Regan said “This annual event has
developed so much beyond what was originally just a flower
festival. Over the past three years we have enhanced the
event so that it now has spread throughout the town and
is a great day out for all the family. I am delighted that
the beach is returning and am really looking forward to
watching the Mad Scientists in action.”
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thoughts of the
chief executive....

Mark Cordell | CEO Ourburystedmunds

“So much positive news has happened since I wrote my article in the last newsletter, less than 6
months ago that I don’t know where to start! The biggest improvements we have seen are the
greatly reduced numbers of empty units. At the end of February there were less than 40 vacant units
which equated to a vacancy rate of 6.9% which is the lowest in Bury for over 5 years and well below
the national average. Many new independent businesses are opening up in town again with vacant
units in Risbygate and St John’s Street almost a rarity. Additionally regional and national brands also
want to open outlets in Bury. This is a fabulous compliment to the town as a whole but also to our
existing businesses and I am delighted that the BID has played a part in this improving situation.
In the month of May so much is going on in the town that I can’t list it all here but elsewhere in the
newsletter these events are outlined in more detail. The BID continues to promote our town as positively
as we can and recent accolades such as being in the top ten most romantic places to live, being in the
Sunday Times top 101 places to live and having one of the top ten High Streets in the UK, according to
Daily Telegraph readers, all raise the profile of the town.
Many towns and cities within East Anglia are not flourishing as we are and through our research we
are aware that more people than ever are prepared to travel a little further to come to our lovely town.
Footfall on Sundays is steadily increasing and may well soon be challenging Wednesday as the second
busiest day of the week. Is your business taking advantage of this trend?
I am really looking forward to the summer this year, hopefully we will be blessed with good weather
again and be assured that there will be many business opportunities provided by the BID for our
members. Do you think your business is in a position to take advantage of this?”

a word from the
chairman...
“Having now been a BID Director for three years and chairman for 30 months I am delighted
with what the BID is delivering for the town, its members, our visitors and residents but I am
very conscious that we mustn’t be complacent. I see my role and that of our Directors to keep
considering whether the projects and initiatives we are delivering remain relevant for the changing
world we trade in. Also we need to keep an eye on what other BIDs and towns are doing to
ensure that Bury St Edmunds retains its position as such a popular destination to visit and live
in. The Board have a number of ideas in regards of the future but we also want to hear from our
businesses too. Why not pop along to our AGM on Tuesday 17th June which will be held in the
Athenaeum. Networking and light refreshments will be available from 6pm and the more formal
business will commence at 6.30pm. This is an opportunity for you to meet with BID Directors and
staff and to let us know what you want the BID to do for you.
I am absolutely delighted that two national organisations namely the Carnegie Trust and Towns Alive
have chosen Bury to host two of their major initiatives. Bury is the only location south of Manchester
that will host a “Test Town” challenge for young entrepreneurs. This will last a week from 14th July and
will give young people with a business idea the opportunity to actually test the concept in our town
centre. Towns Alive are bringing their annual conference to Bury on 5th and 6th November and this is a
great opportunity for us to showcase all the BID and other partners have done over the past couple of
years but also gives us a chance to hear what up to 200 “town centre experts” think of our town. The
fact that most of the delegates will require overnight accommodation will also bring additional business
to some of our members.
Take some time to have a read of this newsletter as it gives a brief summary of what the BID is doing
for our businesses and if anything catches your eye just get in touch with Mark or Jackie.”
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Andrew Speed | Chairman Ourburystedmunds
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what we have done...

Vacant Units
By working with other Town team members we are delighted to see that the
vacancy rate for units in the town sits at 6.9%, which is the lowest for over
five years. The old Officers Club unit still remains without a tenant and this
unit was the motivation for the creation of the town team. So none of us
are complacent on this issue but we are very pleased to see the vacancies in
Risbygate and St John’s Street almost completely eradicated and the work
commencing on the old Barclays Unit in Abbeygate Street.

St Andrews
Street South
We at the BID are delighted that our lobbying of the Local Authorities has
resulted in the work to improve the safety for all users of St Andrews Street
South commencing earlier this year and by the time you are reading this I am
hopeful that the work will have been completed and that Colin Roberts, the
arc manager, will no longer be able to claim that the road is the “ugliest in
Bury”!

Heart FM
The BID is sponsoring the weekly evening show and
this enables us to promote the town, our website and specific sectors of our
businesses. Currently we are encouraging listeners to download our app and
to come into town for an evening out. The arrangement we have enables us
to be very flexible with the messages broadcast on our behalf and these will
change throughout our sponsorship depending upon what we are looking
to promote. If you have any ideas for this please just get in touch.

Training
We have provided free training for our members on the subject of Twitter,
Customer Service and Linked In and over the coming months will do
the same in regards of excel, fire safety and first aid training. This is
training that might be financially out of the reach of some of our smaller
businesses but by virtue of our ability to “bulk buy” we can negotiate with
training providers so the cost to the BID is not excessive and enable our
businesses to access this training for absolutely no cost.

Bollards
In partnership with the Bury Society we have
paid for some bollards to be decorated in Whiting
Street and these include Magna Carta related
images plus also logos of local businesses. This is
a trial to see how the coverings stand up to wear
and tear before we are looking to have a Magna
Carta trail across town in the summer using
parking bollards. We are confident this will prove
to be a visitor attraction as well as being of local
media interest.
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St. Georges Day | Bury St Edmunds

St Georges Day
Despite our support for the campaign for St Edmund to regain his position
as the patron Saint of England we decided that for the third year running we
would make a bit of a song and dance about celebrating St Georges Day. As
this year it falls on a Wednesday we worked closely with the market traders.

Accolades
Since the last newsletter Bury was shortlisted by the Daily Telegraph as one
of the top ten High Streets in the Country. The Sunday Times has listed the
town as one of the top 101 places to live in the UK.The Times has included
us in their list of the top 30 places for single people to live in Britain and
Amazon said that the town was one of the ten most romantic places in
Britain by virtue of the number of romantic novels purchased by local
residents. Now not many other places could achieve all of these accolades!

Promoting
Independent
Businesses
Have you seen the double page spreads in the Mercury, EADT and Bury
Free Press during the last week of each month? The BID is funding these
in order to promote our independent businesses to a wider audience and
remind readers of the great offer the town has. This advertising would be
cost prohibitive for any of our individual businesses but by virtue of our
bargaining power we can provide this promotional opportunity for our
independent businesses. You may have noticed that we are focussing upon
individual streets in the Bury Free Press and business sectors within the
other two publications.
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future events...

Test Town
We are delighted that the Carnegie Trust have
chosen Bury to be the only host in the UK, south
of Manchester for their young entrepreneurial
competition. A number of young businesses will be unveiled for a week starting
on 14th July. Maybe the next Richard Branson will emerge in our town!

Independents
Week
1st - 6th July
Once again we will be promoting and
celebrating our great array of independent
businesses during the first week of July. For
the first time ever though we will be holding a
Independents Day celebration on Friday 4th July.
The Buttermarket and Cornhill will be hosting
the Independents Day Fayre and if a BID business
wants to be part of this then we can provide a gazebo free of charge. The town
is renowned for its independent businesses so help us celebrate this fact!

Womens
Tour 11th May
It is a great honour for the town to host the final stage of the first ever
Womens International Cycle race in the UK. Olympic and World
Championship medal holders will be part of the cosmopolitan field. The race
is anticipated to finish around noon but there will be lots of community based
activities during the morning. Over the whole weekend there will be cycle
related activities in Charter Square and on the morning of the race there is the
WOW (Women on Wheels) rides to raise money for St Nicholas Hospice.

Bury in
Bloom
We will again be working in partnership with Bury in Bloom to make the town
centre as attractive as ever. As well as the usual 130 baskets that we fund, this
year we are financing additional displays in St Andrews Street South and North
and old School and Elseys Yards.

Magna
Carta
One of only four original
copies of the Magna Carta
(on loan from Lincoln Cathedral) will be housed in our Cathedral throughout
May. Tickets to view this historic document are free of charge but in order to
manage numbers and waiting times tickets need to be obtained from the Apex
box office.

AGM
If you want to know about the BID and what we do or want to let us know
what you would like us to do for you why don’t you pop along to the
Athenaeum from 6pm on Tuesday 17th June for a bite to eat and then the
formal proceedings will commence at 6.30pm. We have chosen a Tuesday
evening as parking in town is free. Hope to see you there.

Bury Festival
Its great that the Festival has returned to its
ten day format and will run from the 16th to
25th May inclusive. As usual there is a great array of musical entertainment
at venues across the town. We are delighted to be sponsoring the street
entertainment that will take place on Sunday 18th May in
Charter Square and the Cornhill (at the top of St
John’s Street). We will be promoting this
day very proactively and are hoping this
will lead to more people coming
into town.

download our
app now
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