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Whitsun Fayre to launch Jubilee week

O

ne of Bid4Bury’s flagship
events returns in June when
the two-day Whitsun Fayre
promises to offer something to please
visitors of all ages. Taking place largely
in the Buttermarket and Cornhill area
of the town centre, the dates this year
are Sunday and Monday 3rd and 4th
June – which is the double bank
holiday weekend as the nation
celebrates Her Majesty The Queen’s
Diamond Jubilee.
Last year this event completely revamped what had previously been
known as the Flower and Continental
Market with popular new attractions
including a highly-successful mini-farm.
We are delighted to welcome this
back again with its menagerie of
lambs, pygmy goats, miniature pigs
and possibly other baby animals that
proved such a hit with adults and
children last Spring.
Joining the mini-farm outside Cotswold on Abbeygate Street will be a
group of meerkats, which are also expected to be a big draw for visitors
young and old.

There will be plenty of other attractions for younger members of the family
too. A stiltwalker, magician and facepainter have all been arranged by Bid4Bury
to provide entertainment throughout the two days.

A

he Bid4Bury management team sincerely hopes that member
businesses will make the most of this weekend and benefit from the
crowds expected to come to the town. We would also like to thank
Archant, publishers of the Bury St Edmunds Mercury and East Anglian Daily
Times, for their kind sponsorship of this event and generous support in
promoting it.

way from the animals we will have a variety of different stalls, which
will include a World Market and the mainstay of this event for so many
years, the flower and plant market. This year our invited traders will
be offering a fantastic selection of plants, flowers and gardening accessories
that really shouldn’t be missed.

T

A new initiative from Bid4Bury at last year’s event was to offer stalls to
member businesses to allow them to get closer to the visiting crowds and
promote what they have to offer in the town all the year round. This was such
a success that we are repeating it this year. We were delighted that our
member businesses gave it a huge vote of confidence by having all the stalls
booked within three days of this year’s Fayre being announced. We hope
those taking part enjoy similar success to those who were there last year.

email us: admin@bid4bury.com

mark.cordell@bid4bury.com

Chief Executive’s update
The launch of the ourburystedmunds brand, the accompanying website, the
phone app and our twitter feed are all examples of our marketing platforms that
are available to all of our members and this is in addition to our positive
relationships with the two local newspaper groups. I am just amazed that so
many of our members, particularly some independent businesses choose not to
make the most of these services.These facilities to promote all of our businesses
and the town as a whole would not be available if Bid4Bury did not exist.
In addition to this marketing priority we have also focussed considerable time
and effort upon organising events to attract visitors to the town. During 2011
we organised a highly successful Whitsun Fayre and combined the Christmas
Lights Switch On event and the Charity evening to minimise town centre
disruption by only closing the Buttermarket once but we also provided a far
greater audience for the charity stalls. Both events went off well and attracted
large numbers of people into town on days where this wouldn’t normally be
the case as well as making visitors to the town aware of all we have to offer.
This year we will be repeating these events as well as working again with
other organisations to deliver the St John’s Street Fayre in June and the
Churchgate Showcase in July. In addition we will be organising an Independents
Day in conjunction with the market traders and also a two day Food and
Drink Festival over the August Bank Holiday weekend. Details of all these
events can be found on the back page of this newsletter.

A

H

aving just completed my first year as Chief Executive it has been an
appropriate time to reflect upon the past twelve months and consider
the next year too. On my arrival in post it soon became clear there
was much to do to convince the majority of our members of the benefits of
being part of Bid4Bury but I believe these are now far clearer to see than
was previously the case.

ll of this activity demonstrates our commitment to encouraging the
public to visit the town centre and many of our members are involved
in the above events and taking advantage of our efforts. Myself and
my colleague Jackie, want to continue positively towards promoting the town
and our businesses and I would urge you all to engage with us. Those of you
who currently are not are missing out on tangible opportunities to improve
your business and that is such a shame.
I look forward to working with you all over the coming months and making
the most that all that 2012 offers the Country, the town and your business.
Mark Cordell, Bid4Bury CEO

From the Chairman…
I echo much of what Mark has said and congratulate him and Jackie on
their hard work to drive Bid4Bur y forward despite the difficult times
many on the High Street and in the wider economy are facing.
As well as the fantastic public events, Bid4Bury has also been arranging
networking events for our members as a response to feedback and in
the next few months these will include our AGM at The Athenaeum from
6pm on Wednesday 20th June and the joint launch of our par tnership
with the Suffolk Chamber of Commerce at 6pm on Wednesday 25th July
at the Apex. I hope that most of you can make at least one of these
events where you will have an oppor tunity to meet Mark, myself and my
colleagues on the Board of Directors as well as other Bid4Bury members.
Mark and I have recently met with our local MP, David Ruffley, who fully
suppor ts all that we are trying to achieve and I look forward to meeting
the new Chief Executive of the Borough Council and the leader John
Griffiths to ensure that we are all pulling in the same direction and
suppor ting local businesses. I joined the Board of Directors last year
because I felt that the views and needs of the local businesses were not
being prioritised as I would have hoped but I am delighted to say this is
no longer the case. I accepted the nomination to become Chairman
because I believe we can make a really positive difference on behalf of the
town centre and our individual businesses
Unfor tunately since the creation of Bid4Bury the UK has been suffering
a considerable economic downturn and that looks likely to continue for
the foreseeable future. Other towns and cities both near and far have
suffered far greater than Bury as a consequence and I firmly believe that

Follow us on Twitter:

one of the reasons Bury is still keeping its head above the recessionary
waters is the productive activities of Bid4Bur y and other local
organisations. All of the above that
Bid4Bury has delivered over the past year
or so and intends to organise in the coming
year has kept Bur y St Edmunds in the
forefront of positive news stories in the
local media and has raised the profile of the
town at a very difficult time.
Andrew Speed, Chairman Bid4Bury

Annual General Meeting
The second AGM of Bid4Bury takes place on Wednesday 20th June at The
Athenaeum from 6pm. The evening will give members a chance to meet the
Board of Directors and hear about the work Bid4Bury has done during the
previous 12 months, as well as highlighting plans for 2012-13. This is a chance
for you to ask questions of the Board and help influence future decisions. Part
of the evening will involve a summary of the main findings from our recent
independent research project from Mike King of Action for Market Towns.
More details about this can be found on the next page.

@ourburysteds@Bid4Bury

Town centre news from Bid4Bury
Bid4Bury is committed to enhancing the safety and security of our town
centre and has recently agreed to support a team of volunteers who help to
make Bury St Edmunds a safer place on Friday and Saturday nights.
The Town Pastors, who are all volunteers from local churches, aim to bring a
positive influence to the streets by supporting vulnerable people and helping to
de-escalate any potential trouble. They work in pairs between 10pm and 4am
and operate alongside the police, emergency services and the local council.
Bid4Bury has donated a laptop computer to the Town Pastors to enable them
to train new volunteers and raise awareness of their work in their local
communities. As the night time economy is a vital part of the success of the
town, an additional presence on the streets giving support is a huge asset.
Chairman of the Town Pastors, The Reverend Rob Hufton, commented: “We
are very grateful to Bid4Bury for supporting our work in this way. We ensure
our volunteers undergo a full training programme which covers issues such
as core values, personal safety, drug and alcohol awareness and basic first aid
and the new laptop will enable us to do this far more effectively.”

Bid4Bury values your views
The views of member businesses help shape the direction of Bid4Bury
ensuring that the organisation’s funds are spent in a way that will bring the
most benefit to the town. We are always happy to hear informally from
members either by phone or email or in person, perhaps at one of our
members’ networking events.
However it is also important to seek views more formally on occasion and
with the trading environment in town centres changing so quickly the Board
of Directors felt it was important to commission a “health check” of the town
to ascertain from both local businesses and the public what they felt was good
about the town and just as importantly what they feel the town could provide
additionally to make an even better destination for tourism and shoppers.

Voluntary Members
At last year’s AGM the newly appointed CEO raised a laugh when he
informed the audience that Bid4Bury would have a number of voluntary
members within a year as smaller businesses in the town would quickly see
the benefits of membership and be prepared to pay the relatively small annual
levy. For businesses below the £10,000 rateable value level the very most
they would have to pay is less than 50p a day so this opportunity does offer
great value for money.
It wasn’t long before small businesses in the town centre were agreeing with
Mark about the benefits of Bid4Bury membership. Now nearly 20 voluntary
members are signed up. These include: Auntie Pams Sweet Shop; Bliss;
Bloomfields; Body and Mind; Bury Language School; C&B Beautiful; Cabana;
Chamber of Commerce; Crystal Merchant; Halcyon Days; Jacobs Allen;
M2M; Michael Birnie; Printing.com; Sheridans. Thank you to all of the above
for supporting Bid4Bury in this way.
Meanwhile, we are just about to reprint our definitive town centre street map
in time for the summer and all of the
above businesses will have a
presence on the map. If there are any
other businesses in the town centre
who would like to join Bid4Bury and
take advantage of all we provide for
our members then please get in
contact ASAP - especially if you want
to be shown on our map.

email your news: pr@ourburystedmunds.com

There have been some online surveys and face to face interviews to gather
as much information as possible from as many separate sources as possible.
The results of this research will be published next month with a summary of
the main conclusions being presented at our AGM.
In addition to the above research, Bid4Bury has recently sought the views and
opinions of its membership with a view to identifying how we can improve
the products and services we provided. We have had a response rate of 8%,
which is a little disappointing but we are grateful for the time given by those
who did respond. The results are currently being analysed and a summary of
our findings will be issued to our members in the near future via email and
the website.

Partnership with the
Suffolk Chamber
of Commerce
One of our first voluntary members was the Bury Chamber of Commerce
and we work closely with Ruth and her members on many issues. We also
believe though that we can also gain benefits for our membership in a
formalised partnership with the Suffolk Chamber and after a number of
meetings the CEOs of both organisations have agreed to establish a formal
partnership arrangement.
The full benefits to our members will be announced in the summer but why
not pop along to the Atrium at the Apex at 6pm on Wednesday 25th July to
hear about what this arrangement can mean for you and your business.

Please let us know your email address so that we can keep
you up to date with news and forward information.
Email us at: admin@bid4bury.com
........................................................
You can find out more news from Bid4Bury by reading the
Chief Executive’s regular monthly columns in the Bury Free Press
and also in the Bury St Edmunds Mercury.

visit us: www.ourburystedmunds.com

news... events... updates...
Bury Business Festival
For the second successive year the town will be hosting a business festival that covers two weeks and
this year it runs from the 11th-21st September. As you would expect, Bid4Bury is playing a big part in
the planned events.
On 13th September at 8pm we are hosting a “Question Time” event where members of the business
community will be able to put questions to a high profile panel including our local MP, David Ruffley.
On the 18th September, again at the Apex but during the day we are jointly hosting, with the Suffolk
Chamber of Commerce, a Businesswoman’s conference which will be open to all of our members.
Further details will follow about both of these events and how you can become involved.
The Bury Free Press is hosting an awards dinner on the evening of the last day of the Festival and
Bid4Bury will be issuing an award to the individual in one of our businesses who the public feel provides
the highest quality of customer service. The winner of this prestigious award will be announced at the
gala dinner and the details of how someone can be nominated and voted for will be announced shortly.

Celebrity chefs to star at Bury’s food festival
Renowned chef Jean-Christophe
Novelli (left) will head the line up of
top names appearing at Bid4Bury’s
inaugural Bury St Edmunds Food and
Drink Festival. The two day August
Bank Holiday event will take place at
venues around the town centre, with
the main focus being on the
Buttermarket and Cornhill.
Sunday and Monday 26th and 27th
August are the dates for foodies to
keep free as Bid4Bury cooks up a
menu of mouth-watering events and
attractions to please everyone’s
tastebuds.
The town will host a farmers’ market
on both days alongside a medieval

market and food and drink stalls from around the world. Those who like it
hot should head down to Langton Place where a Chilli Festival will get
underway on both days with Mexican music and chilli characters to keep
everyone entertained.
Many Bid4Bury members have already enthusiastically signed up to be part of the
celebrations. As with previous Bid4Bury events we will once again be offering
stalls to members – with the proviso this time that they are food and drink or
cookery related businesses. If you’d like to find out more and check availability
please contact the office on the phone number at the bottom of this page.
Our demonstration kitchen will be the showcase of the event. As well as the
appearances by some of the region’s top chefs we will also be inviting a
number of Bid4Bury members to dust down their recipe books and don their
aprons to join in some fun activities including a Ready Steady Cook-styled
competition featuring Jacobs Allen Chartered Accountants. The kitchen
timetable is still being finalised so if your business has a tasty idea – don’t put
it on the back burner but get in touch with Jackie in the Bid4Bury office.

St George’s Day fun for all Dates for your diary
A number of Bid4Bury member businesses responded enthusiastically to
Bid4Bury’s call to celebrate St George’s Day in the town. Many flew the flag
of St George and held special promotions on the day to commemorate the
patron saint of England.

St John’s Street Fayre • Saturday 16th June: 10am - 4pm
This traditional street fayre returns again for this year and will feature a variety
of entertainment and stalls involving all the businesses in the street and the
St John’s Centre.

Bid4Bury supported the activities by bringing some street entertainers to the
town, including St George and a dragon who battled with each other in various
venues including Angel Hill, The Traverse and the Apex. Medieval musicians
provided roaming entertainment
and we are also grateful to the
Mayor of St Edmundsbury,
Christopher Spicer, for lending his
support to the afternoon.

Independents Day • Wednesday 4th July
Independent businesses – many of which make Bury St Edmunds the town it
is - are invited to take part in this national retail initiative, the aim of which is
to ask customers to buy at least one item from an independent business on
this day. Bid4Bury will be bringing street entertainment to the town to
encourage shoppers to make the most of their visit.

During the afternoon we gave out
500 goody bags promoting the
town centre and ran a colouring
and drawing competition for
children which proved very
popular. The winners will be given
vouchers to spend at Bid4Bury
member businesses.

01284 766258

The Big Dance • Saturday 14th July: 10am -4pm
This event will take place in Hatter Street, Langton Place and the surrounding
streets and will be filled with stalls, music and activity as the national Big Street
Dance initiative comes to the Churchgate Showcase area.
Christmas Lights Switch On •Thursday 15th November 2pm – late
It may only be early summer but we are already thinking of Christmas here at
Bid4Bury. Once again we will be combining the Charity Market with the
Christmas Lights event and will have all sorts of activities and entertainment in the
town centre on the evening. This will be the first late night shopping event of the
Christmas season in Bury St Edmunds with more to follow during December.

01284 766258

